
DOCUMENT CONTROL NUMBER – RGD072 - ORGANISATIONAL PROFILE 

Organisational Profile



 
At Reactive Generators our mission is to provide leading edge solutions and the
finest of workmanship within the power generation and asset maintenance industry. 
Within this mission we apply our wealth of experience, technical expertise and the
latest engineering practices to assure 100% reliability for you and your business
asset redundancies.
 
We strive to deliver your power your way.. 

Mission



 
Seamless end to end delivery of power generation and control system solutions
without impact to users and the environment. 

True industry bred, qualified and accredited generator technicians and
engineers. 

Competitive pricing with a simple flat hourly rate any day or night of the
week. 

Australasia wide experience, presence and capabilities. 

24/7 service, technical support and breakdown assistance with a rapid
response time to ensure minimal downtime of business productivity. 

Implementation of Asset and Project Management principles to assure
optimum delivery of works. 

 

Vision 

Core Values 

 

What Sets Us Apart? 



 
Founded in 2015, Reactive Generators has continually delivered quality diesel & gas
generator solutions to Government and Private Organisations. 

Our valued clients include 

 
Reactive Generators is a Queensland owned company based in Brisbane with an
expert team of efficient Generator Technicians made up of Electricians, Mechanics
and Engineers dedicated to providing their clients with reliable, safe and efficient
Power Generation solutions. 

We guarantee you excellence in communication, service and delivery throughout
your entire journey with Reactive Generators. 

Our team is one of immense talent with a wide variety of skills and capabilities to
deliver your project without compromising safety and quality. We are 100%
dedicated to continually improving our business to ensure we enhance your
experience. 

You are invited to come on the journey with us and experience the “Reactive
Generators Way!” 

Warm Regards, 

Hal Little 
Electrical Director 

Welcome 



Reactive Generators specialises in custom-designed generators, control
systems and load transfer systems to suit any requirements. Richly
experienced and capable of developing units and systems for various
purposes, Reactive Generators offers a comprehensive design and
consultation service for all brands of generators and associated systems. 

Reactive Generators takes care of all your generator servicing needs. Our staff
are leaders in the field of generator servicing and are dedicated to providing
reliable and efficient solutions for new and used units. Used by industry like
Kennards Hire, Active Hire, PR Power and more as well as maintaining the local
government services and branded corporates around Australia, align your
assets with the one truly trusted name in power generation maintenance. See
your asset productivity rise, downtime lower and maintenance costs drop with
preventative maintenance plans structured just for you. 

Reactive Generators offers building load transfer system and automatic
transfer switch testing, to ensure your emergency system is dependable and
the power is efficiently transferred over short periods of time. Drawing on their
abundant experience, our skilled technicians use state-of-the-art equipment
and proven testing processes to ensure you’re easily able to switch your
system to its secondary power during unpredicted power outages. 

Reactive Generators has a team of fully qualified experts on hand at all times
for all your generator repairs. Our industry-leading professionals have years of
experience, ensuring your generator is in the best possible hands. 

 
Design and Consultation 

Generator Servicing 

Building Load Transfer and Automatic Transfer Switch Testing 

Generator Repairs 

 

Services 



Reactive Generators offers comprehensive connection and disconnection
services for all types of generators. Whether it’s a permanent, temporary,
emergency, paralleling, synchronising or mobile plugin, you can count on our
experienced and friendly team to get the job done. 

Reactive Generators offers comprehensive generator load testing, personally
tailored to suit your needs from 1kW all the way up to 3000kW. Our team of
qualified and experienced professionals only use quality equipment,
calibrated load banks and proven testing procedures to provide an all-
inclusive and guaranteed independent load testing service. We recommend
annual testing for most standby/emergency generators and after any low
loading situations for prime power generators. 

To ensure your generator is ready to start when needed, regardless of where
you are, Reactive Generators offers a complete remote monitoring service.
Maintaining online or signalling access to your unit will allow you to monitor
and interface with your generator and load transfer system 24/7, without
needing to be on-site. 

To ensure your generator is dependable and will endure the test of time,
Reactive Generators offers generator lifespan assessments. This
comprehensive evaluation will ensure you can mitigate any potential issues
before they arise and or contribute to asset upgrade decisions. 

Generator Connections and Disconnections
 

Generator Load Testing 

Remote Monitoring 

Generator Lifespan Assessment 

Services (Continued) 



To ensure you that our word on quality, safety and environment is followed
through and dlivered, Reactive Generators undergoes regular Safety Audits
with Cm3. 

Reactive Generators is certified with SAI Global to the widely recognised
International Standard: ISO 9001:2015 Quality Management System. 

Leading the way in Work Health and Safety (WHS) within our industry, Reactive
Generators 
applies quality and safety standards that have been established to protect our
clients, our 
contractors, our workers and members of the public and to help us achieve our
“Go Home 
Safe” objective. 

The philosophy of Reactive Generators is to ensure that our work is undertaken
safely, with 
a high level of integrity and quality. 

Reactive Generators are fully insured and members of ISOsafe. 

Compliance and Certifications 



Reactive Generators are Authorised Sellers of OEM Parts and Equipment for
all major manufacturers 

Call us today on (07) 3710 8212

Equipment 



(07) 3710 8212 

+61 07 3710 8212 

Domestic 

International 

E: info@reactivegenerators.com.au 

W: www.reactivegenerators.com.au
 
ACN : 606 165 548

QLD ELC No. 83906

NSW ELC No. 337 334C 

Contact


